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JOHN DEERE GUIDANCE SERVICE CONTRACT 
 

IMPORTANT -- READ CAREFULLY.  THIS IS A LEGAL CONTRACT BETWEEN YOU AND JOHN DEERE AND GOVERNS YOUR USE OF THE 

JOHN DEERE GUIDANCE SERVICE.  IF YOU ARE UNABLE OR UNWILLING TO COMPLY WITH ANY OF THESE TERMS, YOU MUST 

IMMEDIATELY DISCONTINUE USING THE SERVICES, AND CONTACT JOHN DEERE OR YOUR DEALER.  THIS CONTRACT IS BETWEEN YOU 

AND JOHN DEERE ONLY.  NO THIRD PARTY – INCLUDING BUT NOT LIMITED TO JOHN DEERE DEALERS – HAS THE AUTHORITY TO 

CHANGE OR SUPPLEMENT THIS CONTRACT.   

IF YOU WERE ASSIGNED THIS CONTRACT FROM A THIRD PARTY (SUCH AS A JOHN DEERE DEALER), YOU UNDERSTAND AND AGREE 

THAT NO AGENCY RELATIONSHIP BETWEEN DEERE AND THAT THIRD PARTY IS IMPLIED OR SUGGESTED BY THE FACT THAT SUCH 

THIRD PARTY ASSIGNED THIS CONTRACT TO YOU.   

This John Deere Guidance Service Contract (this “Contract”) is between you and the entity listed in Table 1, below (“John Deere”) for the location in 
which your headquarters is located if you are entering into this Contract on behalf of a corporate entity or your place of residence if you are entering into 
this contract as an individual (the “Contract Jurisdiction”).  This Contract is effective as of the date of execution (the “Effective Date”).  

John Deere has developed and markets guidance solutions that enable System Hardware to receive and use Global Positioning System (“GPS”) 
correction data (“GPS Correction Data”) (the “Guidance Systems” or “Systems”) and distributes the Systems through John Deere dealers or other 
designated parties (“Dealers”).  To receive and use GPS Correction Data under this Contract, you must activate one (and only one) compatible 
StarFire Receiver (“Receiver”).  This Contract sets forth the terms governing your activation and use of the Systems on a single Receiver during the 
Subscription Period (defined in Section 8.a.ii).  If you wish to activate more than one Receiver, you must execute a separate Contract for each Receiver. 

 

1. Description of Service. The Receiver has been pre-

configured to receive publicly available, differential GPS correction data 

from the Wide Area Augmentation System ("WAAS").  The “Guidance 

Service” (or “Service””) provide GPS correction data according to two 

correction levels ("SF1" and "SF2") described in the Appendix attached 

to this Contract.  

2. Permitted Use of Guidance Service. This Contract permits 

you to use the Receiver, subject to the terms and conditions below, to 

receive and use Global Positioning System (“GPS”) correction data 

provided through the Guidance Service in connection with the operation 

of Applicable Equipment, and to authorize other members of your 

company or organization ("Permitted Users") to do so. As used in this 

Contract, “Applicable Equipment” is the machinery that John Deere, in 

its specifications, bulletins or brochures, has indicated may be used 

with the Receiver. The Guidance Service described in this Contract can 

be used only with the Applicable Equipment. No other use of the 

Guidance Service is permitted by this Contract except as set forth in 

this Paragraph 2.  

3. Subscription to Service.  

a. SF1 Service.  Subject to the terms of this 

agreement and any terms governing your use of the 

Receiver, you may use the Receiver in connection with 

WAAS and SF1 without paying any subscription fees or 

charges and no changes to the Receiver are required to do 

so.  

b. SF2 Service.  If you desire greater accuracy in 

your operations than is provided by WAAS or SF1, you may 

subscribe to the SF2 level of the Guidance Service on-line 

at the StellarSupport™ Website identified in Appendix A (the 

"Support Website").  If your Receiver is not SF2-ready, 

you may also need to purchase an SF2 software 

activation.  You must register at www.stellarsupport.com 

to access the Support Website.  In order to subscribe to 

SF2 Service, you must provide the subscription 

information required by the Support Website and agree to 

make any payments identified at the Support Website for 

the SF2 Service.  After you provide the necessary 

subscription information and agree to the payment terms, 

you may receive an activation code (“Activation Code”) 

for the Receiver that, when loaded into the Receiver by 

means of a John Deere-approved display or by means of 

computer software provided by the John Deere (following 

the instructions supplied by the John Deere, e.g. in the 

Operator's Manual) will enable you to receive the SF2 

Service pursuant to the terms of this Contract.  You are 

responsible for maintaining the confidentiality of the 

Activation Code and agree that you will not disclose it to 

any third party or permit any third party to use it.  

“Activation” of the Service on the Applicable Equipment 

will ordinarily occur upon issuance by John Deere of an 

Activation code, but in some cases Activation may be 

accomplished wirelessly, via John Deere’s support 

website (www.stellarsupport.deere.com).  You agree that 

all information you provide to John Deere in order to 

subscribe to fee-based levels of the Guidance Service is 

true and accurate.  Should any taxes and/or penalties 

become due as a result of your submission of false or 

inaccurate information, you agree that you will be 

responsible for payment of any such taxes or penalties or 

for reimbursement of such taxes or penalties, in case they 

were already incurred by John Deere or any of John 

Deere’s affiliates or suppliers.   
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4. Software Activations.  This Contract governs your use of the 

Guidance Service.  Software licenses or activations that are required in 

order to enable the Applicable Equipment to support the Guidance 

Service may be sold or distributed separately and will be governed by 

the use and licensing terms that apply to the Applicable Equipment, 

which may consist of a Receiver or a John Deere approved display 

system.   

5. Fees and Payment.  You agree to pay all applicable 

Services fees as directed by the Support Website.  Such fees will be 

paid via a John Deere-approved payment method.  If you fail to make 

any portion of such payment, and for each month in which payment 

remains outstanding, a late charge of the lesser of (i) 1.5% per month 

of any outstanding amount or (ii) the maximum amount permitted by 

law may be charged to you.  All reasonable costs and expenses, 

including but not limited to attorneys' fees, court costs and service 

charges incurred by John Deere in collecting payment will be an 

expense of and charged to you. John Deere may change payment 

terms at any time. If you become delinquent in the payment of any 

sum due, John Deere will not be obligated to continue performance 

under this Contract.  If you purchased or received this Contract 

from a third party (such as a Dealer), you are responsible to pay 

Guidance Service fees as set forth above to the extent the third 

party has not paid, or does not pay, John Deere, regardless of 

whether you have paid the third party for the assignment of this 

Contract. 

6. Your Use of the GuidanceServices. You agree that you will 

use the Guidance Service in accordance with all applicable laws. You 

agree that you will not obtain or attempt to obtain the Guidance Service 

using false or untrue information or without paying the appropriate fees 

and charges, nor will you knowingly permit others to do so, and you 

agree to pay fees and charges that would otherwise have been due for 

services obtained in such fashion. You agree that you will not use or 

attempt to use the Guidance Service in any way that is contrary to this 

Contract, including the limitations of Paragraphs 1 and 2 above.  

7. Warranties, Disclaimers and Limitations of Liability.   

a. Guidance Service. John Deere warrants that SF1 Service 

and SF2 Service will respectively operate with the quality and 

accuracy described in the Appendix for the applicable level of 

service.  JOHN DEERE DOES NOT WARRANT THAT 

OPERATION OF THE GUIDANCE SERVICE WILL BE 

UNINTERRUPTED OR ERROR FREE OR THAT IT WILL MEET 

YOUR NEEDS.  Your exclusive remedy and the sole obligation of 

John Deere and (as applicable) its service partners in the event of 

any warranty claim or any other contract deficiency shall be for 

John Deere or (as applicable) its service partners to use 

commercially reasonable efforts to correct the deficiency or, if 

correction cannot be accomplished in thirty (30) days, to refund an 

equitable part of any subscription fees for the Guidance Service 

determined in reference to your prior use of the Service and the 

impact of the deficiency.  You acknowledge that this warranty 

does not apply where a deficiency in the Guidance Service is 

due to circumstances beyond John Deere’s reasonable control 

and/or is caused by an act or omission of a third party, including, 

but not limited to, equipment failure, acts of God, strikes, or other 

similar causes.  You further acknowledge that deficiencies in the 

coverage and quality of the Guidance Service caused by 

atmospheric or topographical conditions or interruption of GPS 

data transmissions from orbital satellites are beyond John 

Deere's reasonable control and are considered force majeure.  

In such cases, the John Deere assumes no responsibility for 

coverage and quality problems related to these conditions. 

b. Your Responsibilities. YOU ACKNOWLEDGE THAT 

YOU MUST OBTAIN ALL OF THE ITEMS NECESSARY TO 

ACCESS THE GUIDANCE SERVICE, INCLUDING, BUT NOT 

LIMITED TO, THE STARFIRE RECEIVER AND THE 

APPLICABLE EQUIPMENT, (“REQUIRED EQUIPMENT”).  

EXCEPT FOR ANY EXPRESS WARRANTIES GIVEN BY THE 

SELLER THAT ARE APPLICABLE TO THE REQUIRED 

EQUIPMENT, YOU FURTHER ACKNOWLEDGE THAT JOHN 

DEERE IS NOT RESPONSIBLE FOR AND HAS NO LIABILITY 

WHATSOEVER FOR SECURING THE REQUIRED 

EQUIPMENT, FOR THE PERFORMANCE OF THE REQUIRED 

EQUIPMENT OR FOR ANY PROBLEMS WITH THE 

GUIDANCE SERVICE CAUSED BY THE REQUIRED 

EQUIPMENT. 

c. Disclaimer. EXCEPT AND TO THE EXTENT EXPRESSLY 

PROVIDED ABOVE IN PARAGRAPH 7(A), THE GUIDANCE 

SERVICE IS PROVIDED ON AN "AS IS," “AS AVAILABLE” 

BASIS. JOHN DEERE, ITS AFFILIATES AND THIRD PARTY 

SUPPLIERS EXPRESSLY DISCLAIM AND YOU EXPRESSLY 

WAIVE, RELEASE AND RENOUNCE ALL WARRANTIES OF 

JOHN DEERE, ITS AFFILIATES, AND THIRD PARTY 

SUPPLIERS ARISING BY LAW OR OTHERWISE WITH 

RESPECT TO AND INCLUDING, BUT NOT LIMITED TO: ANY 

IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS 

FOR A PARTICULAR PURPOSE; ANY IMPLIED WARRANTY 

ARISING FROM COURSE OF PERFORMANCE, COURSE OF 

DEALING OR TRADE USAGE; ANY WARRANTY AS TO 

ACCURACY OR AVAILABILITY OF THE GUIDANCE SERVICE; 

ANY WARRANTY OF TITLE OR NON-INFRINGEMENT; AND 

ANY OTHER WARRANTY ARISING UNDER ANY THEORY OF 

LAW, INCLUDING TORT, NEGLIGENCE, STRICT LIABILITY, 

CONTRACT OR OTHER LEGAL OR EQUITABLE THEORY.  

NO REPRESENTATION OR OTHER AFFIRMATION OF FACT 

INCLUDING, BUT NOT LIMITED TO, STATEMENTS 

REGARDING CAPACITY OR SUITABILITY FOR USE, SHALL 

BE DEEMED TO BE A WARRANTY BY JOHN DEERE OR ANY 

OF ITS AFFILIATES OR THIRD PARTY SUPPLIERS. 
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d. Limitation of Liability. OTHER THAN AS SET FORTH 

ABOVE IN THIS PARAGRAPH7 AND BELOW IN PARAGRAPH 

8 IN CONNECTION WITH REFUNDS, UNDER NO 

CIRCUMSTANCES SHALL JOHN DEERE, ITS AFFILIATES OR 

ITS THIRD PARTY SUPPLIERS BE LIABLE TO YOU OR TO 

ANY THIRD PARTIES FOR DIRECT, INDIRECT, INCIDENTAL 

OR CONSEQUENTIAL DAMAGES OF ANY KIND, INCLUDING 

DAMAGES FOR CROP LOSS, DAMAGE TO LAND, LOST 

PROFITS, LOSS OF BUSINESS OR LOSS OF GOODWILL, 

LOSS OF USE OF EQUIPMENT OR SERVICES OR DAMAGES 

TO BUSINESS OR REPUTATION ARISING FROM THE 

PERFORMANCE OR NON-PERFORMANCE OF ANY ASPECT 

OF THIS CONTRACT, WHETHER IN CONTRACT OR TORT OR 

OTHERWISE, AND WHETHER OR NOT JOHN DEERE, ITS 

AFFILIATES OR ITS THIRD PARTY SUPPLIERS HAVE BEEN 

ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN NO 

EVENT SHALL THE CUMULATIVE LIABILITY OF JOHN 

DEERE, ITS AFFILIATES AND/OR ITS THIRD PARTY 

SUPPLIERS EXCEED THE AMOUNT PAID BY YOU TO JOHN 

DEERE UNDER THIS CONTRACT. 

8. Term & Termination.  

a. Term.  This Contract will commence as of the Effective Date 

and expire as described below, unless the Contract is otherwise 

terminated earlier in accordance with the terms of this Section 8.  

Except as provided in Paragraph 8.a.i below, this Contract does 

not automatically renew.   

i. SF1 Service.  If you are activating SF1 Service, the 

term of this Contract is 1 year from the Effective Date (the 

“Initial Term”), after which this Contract will automatically 

renew.  You understand and agree that John Deere has no 

obligation to continue to provide or support the SF1 service 

after the Initial Term.   To the extent that John Deere does 

continue to support SF1 Service, you may continue to use 

the SF1 Service after the Initial Term subject to all terms and 

provisions of this Contract (including, without limitation, the 

warranties, disclaimers, and limitations of liability stated in 

Paragraph 7 above) and subject to your agreement and 

understanding that John Deere may, at its sole discretion 

and without notice to you, discontinue the SF1 service at 

any time after the Initial Term.  John Deere will permit your 

continued use of the SF1 Service after the Initial Term in 

return for your agreement to these terms.   

ii. SF2 Service.  If you are purchasing SF2 Service, 

the initial term of this Contract (the “Activation Period”) will 

commence upon the Effective Date and will continue in 

effect for a period of two years except as set forth below in 

this Paragraph 8.a.ii.  If the Applicable Equipment is not 

activated (as provided in Paragraph 3.b) within the 

Activation Period, this Contract will expire at the end of the 

Activation Period.  If the Applicable Equipment is activated 

within the Activation Period, this Contract will continue for 

the Subscription Period, which will commence upon the 

date of Activation.  The “Subscription Period” is the 

subscription term agreed between John Deere and you 

prior to execution of this Contract, and ends in all cases 

upon the earlier of the expiration of (i) the agreed 

subscription term or (ii) any termination of this Contract.   

b. Termination.  John Deere may terminate this Contract on 

written notice to you: (a) if you fail to pay any amount when due 

for the Guidance Service, or any charge to your credit card 

account or Farmplan account is rejected or disputed by the 

issuer thereof or the issuer's agent or affiliate, whether or not 

acting at your direction, if John Deere believes in good faith that 

you are liable for the charges; or,  (b) if you have violated any 

other material provision of this Contract, including but not limited 

to the provisions of Paragraph 6. John Deere reserves the right 

to refer your account to a third party for collection in the event of 

an ongoing default in payment. Either Party may terminate the 

Guidance Service at any time and for any reason by providing 

three (3) months' prior written notice to the other Party in 

accordance with the provisions of Paragraph 10. If you terminate 

under the immediately preceding sentence, you will not be 

entitled to any refund of any fees you have prepaid for the 

unexpired portion of your subscription period. If John Deere 

terminates any fee-based, term-limited subscription Service 

pursuant to this Paragraph or Paragraph 8.a above, you will be 

entitled to a pro-rata refund of any subscription fees you have 

pre-paid for the unexpired term of such subscription. Upon 

termination of this Contract you must discontinue all use of the 

Guidance Service. Upon discontinuance of any fee-based level 

of the Guidance Service, your right to use that level of Service 

will terminate. 

9. Privacy Policy. John Deere respects the privacy of your 

personal information.   If any personal information is provided to John 

Deere, John Deere agrees to adhere to the John Deere Privacy 

Policy ("Privacy Policy"), which can be found at 

www.stellarsupport.com. John Deere will not disclose any of your 

personal information except as permitted in that Policy. You agree to 

the terms and conditions of the John Deere Privacy Policy and affirm 

that you understand the options the Policy provides you with respect 

to your personal information.   

10. Notices. All notices required to be given to John Deere 

hereunder shall be sent by certified or registered mail to the 

addresses given in Appendix A. All notices required to be given to you 

shall, in John Deere’s sole discretion, either be sent via certified or 

registered mail to the address contained in your subscription form or 

via e-mail to your e-mail address contained in your subscription form. 
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Either method of notification used by John Deere shall be effective upon 

dispatch. You agree to notify John Deere of any change in your e-mail 

or business address in the manner set forth above. 

11. Indemnification. YOU AGREE TO DEFEND, INDEMNIFY 

AND HOLD JOHN DEERE, INCLUDING ITS AFFILIATES, 

OFFICERS, DIRECTORS, EMPLOYEES, AGENTS AND 

REPRESENTATIVES, HARMLESS FROM AND AGAINST ALL 

CLAIMS, DEMANDS PROCEEDINGS, INJURIES, LIABILITIES, 

LOSSES, OR COSTS AND EXPENSES (INCLUDING REASONABLE 

LEGAL FEES) BROUGHT BY ANY THIRD PARTY AGAINST JOHN 

DEERE, ITS AFFILIATES OR THIRD PARTY SERVICE PARTNERS, 

ARISING FROM OR IN CONNECTION WITH YOUR USE OF THE 

GUIDANCE SERVICE.  

12. Assignment.  You may transfer or assign this Contract to a 

third party end user (“Assignee”) only as follows:   

a. First, prior to any assignment, you must provide the 

Assignee with a copy of this Contract, or direct the Assignee to 

an online copy of this Contract, and allow the Assignee sufficient 

time to review these terms and to consult with counsel if the 

Assignee desires.  Before this Contract may be assigned to 

Assignee, Assignee must first obtain a John Deere web profile, 

which Assignee may request at www.myjohndeere.com or with 

the assistance of a Dealer.   

b. Second, you must obtain an affirmative acknowledgement 

from the Assignee that the Assignee understands these terms 

and is willing to be bound by them in your place.   

c. Third, upon receipt of the Assignee’s acknowledgement that 

it understands and agrees to be bound by these terms, you must 

notify John Deere that you intend to assign this Contract to the 

Assignee.  In this notice, you must identify the Assignee and 

represent and warrant to John Deere that the Assignee has 

affirmatively acknowledged that it understands and agrees to be 

bound by these terms in your place.  Notices under this 

paragraph must be delivered to John Deere through a Dealer, 

who may charge a fee for providing this service.    

d. You may then assign this Contract to the Assignee in return 

for the Assignee’s promise to be bound as the customer under 

this Contract and for any other consideration agreed by you and 

Assignee.  Upon receipt of your notice of assignment (described 

in Paragraph 12.c above), John Deere will electronically notify 

the Assignee that this Contract has been assigned to Assignee 

and that use of the Services is governed by these terms and 

conditions.   

e. If applicable, you and Assignee agree that John Deere may 

and will assign this Contract to the entity listed in Table 1 below for 

the Assignee’s Contract Jurisdiction.  Any such assignment by 

John Deere will be effective immediately upon any assignment 

of this Contract by you.   

f. John Deere may consent to or reject the assignment in its 

sole discretion; any purported assignment without John 

Deere’s consent shall be null and void.  John Deere’s 

electronic notice to Assignee (described in Paragraph 12.d 

above) will constitute John Deere’s consent to assignment of 

this Contract to Assignee.  John Deere may additionally require 

the Assignee to execute a certification regarding the 

Assignee’s assumption in a form requested by John Deere 

prior to, upon or at any time after such assignment.  

Notwithstanding such assignment, you understand and agree 

that you will remain jointly and severally liable with the 

Assignee (and any subsequent Assignee) for all payment 

obligations hereunder, and you further understand and agree 

that you are solely responsible for any damages or losses 

resulting from an incomplete, invalid, partial, unenforceable, or 

other imperfect assignment by you of this Contract. 

13. Governing Law and Exclusive Forum. The construction, 

interpretation and performance of this Contract, as well as the legal 

relations of the parties, shall be governed by and construed in 

accordance with the laws identified as the Governing Law for the 

Contract Jurisdiction  in Appendix A, without regard to its choice of 

law principles.  All disputes arising under this Contract shall be heard 

only by a court of competent jurisdiction in the Venue for the Contract 

Jurisdiction in Appendix A, and you submit to the jurisdiction of such 

courts for the purpose of litigating such disputes.   

14. Severability. If any part of this Contract shall be held invalid 

or unenforceable, such determination shall not affect the validity or 

enforceability of any remaining portion, which shall remain in force 

and effect as if this Contract had been executed with the invalid or 

unenforceable portion thereof eliminated. 

15. Languages. The parties hereby acknowledge that they have 

required this contract, and all other agreements and notices required 

or permitted to be entered into or given pursuant hereto, to be drawn 

up in multiple languages. In case of conflict, the English version shall 

prevail. 

16. Entire Agreement. This Contract and any other agreements 

explicitly referred to in this Contract, together with any terms, notices, 

guidelines, directions, instructions or directives posted on the Support 

Website from time to time, and all amendments, modifications, 

additions or changes to the forgoing, constitute the entire agreement 

between the Parties and supersedes all prior discussions and 

agreements, whether oral or written, between the Parties relating 

thereto. Any additional terms and conditions of use on any purchase 
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order or similar document shall be void and without any force and effect 

and shall not vary, add to, or delete the terms of this Contract. 

17. Representations of Licensee. BY ACCEPTING THIS CONTRACT, 

YOU: (A) ACKNOWLEDGE THAT YOU HAVE READ AND UNDERSTAND THIS 

CONTRACT; (B) REPRESENT THAT YOU HAVE THE AUTHORITY TO ENTER INTO 

THIS CONTRACT;  (C) AGREE PERSONALLY AND ON BEHALF OF YOUR 

COMPANY (IF ANY) TO BE BOUND BY AND TO PERFORM THE OBLIGATIONS OF 

THIS CONTRACT; (D) AGREE THAT JOHN DEERE MAY CHARGE YOUR 

ACCOUNT FOR THE FEES AND CHARGES REQUIRED BY THIS CONTRACT;  (E) 

REPRESENT THAT ALL INFORMATION PROVIDED BY YOU IS TRUE AND 

ACCURATE TO THE BEST OF YOUR KNOWLEDGE; (F) REPRESENT AND AGREE 

THAT YOU ARE RESIDENT OF A COUNTRY IDENTIFIED IN PARAGRAPH 1 OF 

APPENDIX A; (G) REPRESENT THAT YOU HAVE READ AND UNDERSTOOD THE 

PRIVACY POLICY. 

COUNTRY-SPECIFIC TERMS 

If the Receiver will be used in BRAZIL, the following 

Sections 5 and 15, shall replace Sections 5 and 15 above: 

5. Fees, Payment, and Taxes. The applicable subscription fees 

(excluding all applicable taxes and contributions) for the SF2 level of 

Guidance Service and fees for related software activations  are stated 

in Appendix A and are payable in United States Dollars.  At the time of 

subscription you will be asked to provide an account (e.g. a credit card 

account or a Farm Plan™ account) against which all such payments 

may be charged, and you agree that all charges and payment 

obligations (excluding taxes) under this Contract will automatically be 

charged to that account.  Any modification in the applicable law or in 

the economic scenario that may occur after the date of subscription, 

and that causes a direct impact on the conditions and fees stated in 

Appendix A, will cause the Parties to enter into negotiations, so as to 

preserve the economic and financial balance of this Contract, as per 

articles 317, 478, and 479 of the Brazilian Civil Code.  You are 

responsible for all applicable taxes assessed on the Services 

contracted hereunder (including IRPJ, CSL, PIOS and COFINS) and 

required contributions that are or may hereafter be levied on the 

Guidance Service fees and/or the payments made under this Contract 

that have not already been assessed or levied against you, regardless 

of how they are denominated.  You may pay all applicable taxes to the 

collecting body or deposit the entire amount due on the bank account 

of the intervening party which will pay all applicable taxes on your 

behalf.   

15. Languages. The parties hereby acknowledge that they have 

required this contract, and all other agreements and notices required 

or permitted to be entered into or given pursuant hereto, to be drawn 

up in multiple languages. In case of conflict, the Portuguese version 

shall prevail. 
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APPENDIX A 

GUIDANCE SERVICE 

 

1.  Table 1 

 

In Brazil, John Deere Brasil Ltda. acts as an intervening party for John Deere Shared Services, and all notices from Brazilian users shall be sent to John 

Deere Brasil Ltda., No. 254, 7
th
 Floor, Suite 709, Sao Paulo Sp, Brazil.  Notices by all other users shall be sent to the appropriate Contracting Entity.  In 

each case a copy of the notice must also be sent to John Deere Intelligent Solutions Group, ATTN: StarFire Receiver Subscription Service Contract, 

4140 114th Street, Urbandale, IA  50322, U.S.A. and is effective upon receipt.   

 
Contract Jurisdiction 

 
Contracting Entity Governing Law Venue 

United States of America John Deere Shared Services, Inc.  
ATTN:  StarFire Receiver Subscription Service 
One John Deere Place 
Moline, IL 61265  U.S.A    

State of Illinois, USA Rock Island County, Illinois, USA 

Australia or New Zealand 
 

John Deere Limited 
ATTN:  StarFire Receiver Subscription Service 
P.O. Box 2022 
Crestmead, Queensland, Australia 4132 

Queensland, Australia Queensland, Australia 

Canada John Deere Canada ULC 
295 Hunter Road 
P.O. Box 1000 
Grimsby, ON  L3M 4H5     

Province of Ontario Province of Ontario 

Europe John Deere GmbH & Co. KG – ISG  
Kaiserslautern, Strassburgerallee 3, Germany 

Federal Republic of 
Germany 

Mannheim, Germany 

Brazil John Deere Shared Services, Inc.  
ATTN:  StarFire Receiver Subscription Service 
One John Deere Place 
Moline, IL 61265  U.S.A    

Federal Republic of 
Brazil 

State of Sao Paolo, Brazil 

Other John Deere Shared Services, Inc.  
ATTN:  StarFire Receiver Subscription Service 
One John Deere Place 
Moline, IL 61265  U.S.A    

State of Illinois, USA Rock Island County, Illinois, USA 

 

2.  Accuracy and Quality  

 

The accuracy and quality of the Guidance Service will be in accordance with the terms set forth at https://stellarsupport.deere.com as of the Effective 

Date of this Contract. 

 

3.  Fee Structure for the Guidance Service 

 

The fees charged to you for the Guidance Service depend upon what type of service you choose and the Subscription Period.  At the time you subscribe 

to SF2, you will be asked to select the Subscription Period of the Guidance Service.  The Fee will be charged to the account you designate according to 

the Subscription Period that you choose.  The fee structure for the Guidance Service applicable to this Contract shall be the structure set forth at 

https://stellarsupport.deere.com as of the Effective Date of this Contract. 

    

4.   Subscribing to the Guidance Service 

 

The following are the Support Websites at which you may subscribe to the fee-based Guidance Service:    

 

Country/Region Support Website 

Argentina https://stellarsupport.deere.com/es_AR 

Australia, Canada, New Zealand, South Africa, USA https://stellarsupport.deere.com/en_US 

Brazil https://stellarsupport.deere.com/pt_BR 

France https://stellarsupport.deere.com/fr_FR 

Germany https://stellarsupport.deere.com/de_DE 

Ireland, United Kingdom https://stellarsupport.deere.com/en_GB 

Italy https://stellarsupport.deere.com/it_IT 

Spain https://stellarsupport.deere.com/es_ES 

JD International https://stellarsupport.deere.com/en_INT 

 


